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PURPOSE OF THIS MANUAL

This topic explains the purpose of this document.

The Remote Deposit Capture User Manual is a guide for all persons who process transactions
through this application.

Your site administrator will need to assign specific roles to access this application. Please see the
User Administrator manual for instructions on how to assign roles.

SESSION TIMEOUTS

The system will automatically log off a user who has been inactive for at least 30 minutes. A Session
Timeout Warning appears two minutes before the user is set to be logged out to give them an
opportunity to remain logged in.

7 Session Timeout Warn... = | 0[X]

Session Timeout Warning

Foryour protection, your session is about to be timed
out due to inactivity.

Click QK if you would like to continue woarking.

O

Time Remaining: 1 min, 47 2ecs

Figure 1 — Session Timeout Warning

e Ifthe user clicks OK on the warning screen within the two-minute grace period, the session
period will restart.
e Ifthe warning appears and no action is taken:

a) The warning closes automatically at the end of the two-minute grace period.

b) The session times out.
¢) The user's browser session is automatically redirected to the Logout screen. This

indicates the session timed out due to inactivity.
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OVERVIEW

This topic gives an overview of the Remote Deposit Capture application.

The Remote Deposit Capture application provides the ability to process your customers’ checks
through high speed or single-check scanners in order to convert them to image or electronic
transactions to later be credited to your bank account(s). Optional features available with this

application include:

Keyed data entry with or without additional custom fields.

Custom Batch ID.

Deposit Slip ID#.

Adjustment limit.

Default Payment Type.

A deposit for each batch. Deposits can consist of multiple batches of checks (the default
option) or each batch of checks can be a separate deposit. ACH items will be deposited
separately from Check21 items.

The system can detect duplicate transactions within 75 days of the original transaction being created.

Processors will need to be assigned the Remote Deposit role in order to access this application.

Your tabs and menu options may
differ slightly from those pictured.
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FIRST TIME LOGGING IN

CHANGING A TEMPORARY PASSWORD
This task explains how to change a temporary password after logging in to the system for the first
time.

Your Admin will provide you with your site’s URL address, your user name, a temporary password,
and company name that you will need the first time you log into the system. The User Name and
Company fields are not case sensitive. The Password field is the only field that is case sensitive.

1. Open Internet Explorer.

2. Type the URL address.

Save this URL in your Favorites

3. Enter your user name in the User Name: box.
4. Enter your temporary Password next in the box provided.
5. Lastly, enter your company name in the Company: box.
6. Click Login.

Customer Login

User Name: ||

Password:

Company: _ *

Login

Please enter your legin information above

and click the "Login’ button to access your

account.

Figure 2 — Customer Login screen
Remote Deposit Capture 3 Version No.: 002
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7. A prompt will appear forcing you to change your password. Follow the guidelines below
when creating your new password:

a. Must contain at least 1 upper case letter.
b. Must contain at least 1 lower case letter.
c. Must contain at least 1 number.
d. Mustbe at least 8 characters long.

8. Click Update Password.

Customer Login

“our pazsword has expired. Pleaze enter a new
one.

New Password:

Confim Password:

Update Password

Figure 3 — Create New Password screen

Passwords expire approximately every 90
days and are case sensitive.
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SECRET QUESTIONS AND IDENTIFICATION PHRASES
This section explains the steps a new user will need to take the first time they log into the system.

The Secret Question and Answer provide you with the ability to reset your own password in the
event that you have forgotten it. This question, along with your email address in your profile, will
allow the system to provide you with a temporary password so that you don’t get locked out. The
question and answer are set up upon your first log in to the system and can be updated at any time.

An Identification Phrase and Response is required for all users who have been designated as an
Authorized Caller by their administrator. Only those users designated as Authorized Callers will
be allowed to contact customer support for any assistance. The Identification Response will be
requested of all Authorized Callers prior to providing any support. Unauthorized callers will be
directed back to their financial institution.

Single Sign-On users do not need
to set up a Secret Question, but
will need to select an
Identification Phrase.
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CREATING A SECRET QUESTION (ALL USERS)
This section will outline the steps a user must take to set up their Secret Question after logging into the
system for the first time.

As of August 17, 2009 all users are required to have a secret question set up. You can create a
secret question that is just a few words or a complete sentence as long as you will know the answer
when it is requested. It does not need to be a formal or complete question or contain a question
mark, but it should be something that is unique to you. Secret questions and answers are not case
sensitive fields.

Type a question that is unique to you in the Secret Question: box

Type your answer to the secret question in the Enter New Secret Answer: box.
Retype your answer in the Confirm New Secret Answer: box.

Click OK.

a. Ifyour answers agree, they will disappear from the screen.

B W N

b. Ifyour answers don’t agree, retype them again then click OK.

My Settings

Allows the user to change certain aspects of their account.

Please enter your Secret Question and Answer and Authorized Caller Identification Phrase and Response before continuing.

Create / Update Secret Question and Answer
| *

Secret Question:

Enter New Secret Answer: | | =
Confirm New Secret Answer: |

Figure 4 — My Settings screen — Creating a Secret Question and Answer
Remote Deposit Capture 6 Version No.: 002
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CHOOSING AN IDENTIFICATION PHRASE (AUTHORIZED CALLERS ONLY)

This section will outline the next steps an authorized caller user must take to select an Identification
Phrase and provide a Response.

As of August 17, 2009 all Authorized Callers are required to have an Identification Phrase and
Response set up in order to receive support help.

Direct Login Users

Select an Authorized Caller Identification Phrase from the drop down box.
Enter a New Identification Response.

Re-key your New Identification Response.

Click OK.

a) Ifyour answers agree, they will disappear from the screen.

AW e

b) Ifyour answers don’t agree, retype them again then click OK.

My Settings

Allows the user to change certain aspects of their account.

Please enter your Secret Question and Answer and Authorized Caller Identification Phrase and Response before continuing.

Create / Update Secret Question and Answer

Secret Question: [My dog's name |

Enter New Secret Answer: [ |

Confirm New Secret Answer: | |

Create / Update Authorized Caller Identification Phrase and Response

*

Identification Phrase: | — Select — v

Enter New ldentification Response: [ |-

Confirm New Identification Response: | |

Figure 5 - My Settings screen — Select an Identification Phrase
- Select — w
What iz vour mother's maiden name?
What iz the name of the county or parigh where you were born?
What iz the name of the high =chool you last attended?
Figure 6 — Identification Phrase selections
Remote Deposit Capture 7 Version No.: 002
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Single Sign-On Users (SSOs)

1. Click My Settings.

Training
Center

FAQ's My Settings Logout Thursday, August 27, 2009
A—

da Greenberg

HOME TRANSACTIONS COLLECTIONS REPORTS QUICKBOOKS

Welcome
You are currently logged in to the Training Center online system.

News

Current Transaction Summary
This is a summary report of all transactions currenily in the system as of 6/28/2009.

Transaction Status Summary

Status Items Debits Credits
Processed 11 586.00 54600
Declined b 3760.00
“oided 10 5230869 $1.00
Suspended 2 $3,096.13
Resolved 53 §16.840.03 $366.00

Figure 7 — Welcome screen — My Settings

Remote Deposit Capture 8 Version No.: 002
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Select an Authorized Caller Identification Phrase from the drop down box.
Enter a New Identification Response.
Re-key your New Identification Response.

Click Update.
a. Ifyour answers agree, they will disappear from the screen.
b. Ifyour answers don’t agree, retype them again then click Update.

v W

My Settings

Allows the user to change certain aspects of their account.

Create / Update Authorized Caller Identification Phrase and Response

Identification Phrase: | - Select - W s

Enter Hew ldentification Response: |

Confirm Hew ldentification Response: | |

Figure 8 — My Settings screen —Select an Identification Phrase

- Select — W

What iz vour mother's maiden name?
What iz the name of the county or parigh where you were born?
What iz the name of the high =chool you last attended?

Version No.: 002
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CREATING A NEW DEPOSIT

This task explains how to create a new deposit.

1. Log into the website.

2. Click the Transactions tab.

Training "
Center .

TRANSACTIONS COLLECTIONS REPORTS

F My Settings Logout

Thursday, Movember 13, 2008

Welcome
You are cumently legged in to the Training Center online syste

News

Current Transaction Summary

This is @ summary report of all transactions cumrently in the system as of 9/14/2008.

Transaction Status Summary

Status ltems Debits Credits
Suspended T 55883102
Resolved 25 3425741

Figure 9 — Welcome screen — Transactions tab
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3. Select the Remote Deposit menu option identified with your scanner model. A sample
list is shown in Figure 9.

These are located in the navigation links on the left.

Check Processing
Bulk Check Operations
Void
Re=solve
Approve

Scan Check

Remote Deposit

Remote Deposit with RDM
Remote Deposit with TS230
Remote Deposit with EPSON

Chooze A Device

Figure 10 — Transactions tab menu

This causes the device to initialize and the Open Deposits screen displays.

4. Click Create New Deposit.

Open Deposits

There are No Open Deposits to Display

Create Mew Deposit ] [ Delete Existing Deposit ] [ Open Existing Deposit ]

Figure 11 — Open Deposits screen

The New Deposits screen displays.

Remote Deposit Capture 1 1 Version No.: 002
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5. Complete the displayed fields as follows: (Not all fields may be visible.)

a. Location: Select the account for which the batch is to be processed from the drop
down list or bypass if the location name is already displayed.

b. Payment Type: Select the type of payment from the drop down list or use the
default displayed.

c. Deposit Name: System generated to include the date and time the batch is being
created along with a unique batch id number.

d. Custom Batch Id: If displayed, this is a required field that needs to be a unique
value each time.

e. Number of Checks: Enter the number of checks in the batch.

f. Total Amount: Enter the total amount of the batch. This is a two-decimal place
field, to include the decimal point.

g. Deposit Slip ID#: This may be a required or optional field depending on your
requirements. If displayed, enter your assigned deposit slip ID or leave blank.

New Deposit

Location: Training Account to be used for testing and training |
Payment Type: Mailed In/Dropped Off w
Deposit Name: 11:35:19.2439084 10/22/2009 Deposit

Custom Batch ID:

Number of Checks:

Total Amount:

Deposit Slip 1D

Create Deposit ]

Figure 12 — New Deposit screen
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6. Place the checks in the scanner feeder.
7. Click Create Deposit.

The screen displayed as the checks are scanned depends on the Remote Deposit Capture options
turned on for your site.
8. Goto:
a. Step 9 if you have completed scanning all the items in the batch and do not want to
key additional information.

b. Step 10 to add more information about your customer associated with the
transaction or the transaction itself.

9. This is the (default) Deposit View which displays the MICR lines of each check scanned.
You may see items highlighted in yellow, red or with question marks (?). You can ignore
them and proceed to Step 11.

Place a check in the scanner to bagin the process.

MICR Customer ID Amount

iccdLO08B: BEOOBSLILELBE VO2 {d9a637h3-2830-450F-b0ea-ed265ha39FFO}
23L55 Ld20377RO L23ILEGSRE
bdahkd O7TLOO000BS d2dLGRE
??22037TEOD 3eih3cebL k0¢
??W0060EL 1W0R335 §3RT

i

Control: 5/ $1,487.63 Mosk Recent Scan:

Scanned: 5/ $0.00

Status: MICR contains invalid [t

characters
Wiaaee TesiChesk .
Atome IEanzaed Tat Moodeed Toee Diolars 2nd sera Dews

CEMOGHESE 10 FIEHATURE RECLRED

e
LTI TUFE N IR T FE ! 3

Next / Summary

Figure 13 — Deposit View screen
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10. This is the Data Entry View where you can enter additional information about your
customer, the transaction, or both. This information is optional and you can decide which,
if any, fields to populate. Use the left and right arrows to scroll through each check in the
batch. When you are finished, proceed to Step 11.

You can request to have added up to 3
custom labeled Customer and/or
Transaction level fields to be captured.
These fields can be required or optional.

Paymert Origin:|b ailed In Customer Number: _u
_Name on .»'-‘ccoum:- Customer Optional Field 1:

Amount: _ Customer Optional Field 2:| |

Marne | Cuskomer Number | Phone | Dustomer ptiora Fed 31—'

Transaction Optional Field 1:

Transaction Optional Field 2:| |

Tran=action Optional Field 3:

YT
Lk .- . Diescription]

% First Name:l | Last:| |

L‘_E Addrasz :| | Suitesipt: I:I
i
i
i
i
i

B TestCheck

e farieed I Deoloze Ame Twacky Those Cinosts

Ci‘ty:l | State:| | Zp.fPostal:I:I

Daytime Phone:l | Etl:| |
pan PEACCE 10 ST URE REQUIRED Evering Phane | | eqf |
B ddCdTTEDR 13hacil! 22 Orivers License:l | State:| |

wicR:[7772037760. 32143214¢ 102 77 | s ]

Conkral: 51 $1,487.63 Mask Recent Scan:

Scanned: 5/ $0.00 . S e

AT
T guE s

Skatus: MICR contains invalid DL
characters

ENUCE

el
[0 WA
Tack Check |5_ M

. Iwo Buacrac iz o

Diata Enkry: 0f 40,00

iog A Bors Cunlstt I

H
H
war_ ORCTIECY 40 3IGHAT URE REQUIRED
ELLATLEUENE G40a5350 MEE

Next / Summary <::|

Figure 14 — Remote Deposit Capture with Data Entry screen
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11. Click Next/Summary.

The Open Deposits Summary screen displays.

Open Deposits Summary

Existing Deposits Status

[ 10:49:32. 9968426 11/13/2008 Deposit Cpen
4/4 Checks : $1,254.02 f $1,154.02

Cipan Dapask | | Daimte Do s | | Ciose Deposn | | Cramss Maw Dapost |

Figure 15 — Open Deposits Summary screen

ADDING TO AN EXISTING DEPOSIT
This task explains how to add to a deposit that already exists.

A user can add items to any deposit that is still open and displayed on either the Open Deposit or
Open Deposits Summary screens.

1. Log into the website.

2. Click the Transactions tab.

Version No.: 002
Revised 200910
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Traning .
Center ..

TRANSACTIONS COLLECTIONS REPORTS

My Settings Logout

Thursday, November 13

Welcome

You are cumently logged in to the Training Center online system.

News

Current Transaction Summary
This is & summary report of all transactions cumently in the system as of 83/14/2008.
Transaction 5tatus Summary

Status Items Debits Credits
Suspended T 3588302
Resolved 26 3425741

Figure 16 — Welcome screen — Transactions tab.

3. Select the Remote Deposit menu option identified with your scanner model. A sample
list is shown in Figure 17.

This is located in the navigation links on the left.

Check Processing

Bulk Check Operations
\oid

Resolve

Approve

Scan Check

Remote Deposit

Remote Deposit with ROM
Remote Deposit with TS230
Remote Deposit with EPSON

Choose A Device

Figure 17 — Transactions tab menu

16 Version No.: 002
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The device will initialize and the Open Deposits screen displays.
4. Select the deposit to be reopened by clicking on the box to the left of it.
5. Click Open Existing Deposit.

Open Deposits

Existing Deposits

W 10:49:32,9968426 11/13/2008 Deposit
3)3 Checks : $1,135.68 | $1,154.02

[ cCresenewDeposh || DelseEustingDepsn | [ OpenEustng Depost |

Figure 18 — Open Deposits screen

6. Place the additional items in the scanner.

Remote Deposit Capture 17 Version No.: 002
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7. Click Next/Summary.

Place a check in the scanner to bagin the process.

MICR Customer ID Amount

1 = J22eL08EY EOOBSLILELBA OC {d98657h3-2550-45cF-bles-ad265ba 39FFo:
Z “[d3L55 Wdt0377RO kd3ILAGLA
3 i SidaLd OTLOOODOBS k23LGE:
i ??920377R0 3FekL3CEL 0T
2 =7 ?10IE0EL FR03335 B3ET

Control; 5 $1,487.63 Mosk Recent Scan:

Scanned: 5[ $0.00 =t R ——
Status: MICR contains invalid I e
atus charaEC':DBI'IrSaIHS [ =1l _'Z.'i'z&r
Wiaaee TesiChesk

StOne IEamzaed Tat hoodsed Toee [iolars And Rrd Dewts

CEMOCHECK

o

LTI TUFE N IR T FE ! 3

Next / Summary

Figure 19 — Deposit View screen
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The Open Deposits Summary screen displays.

Open Deposits Summary

Existing Deposits Status

¥ 13:58:28.52681250 6/19/2007 Deposit Open
4j4 Checks : $160,00 { $160.00

[ Open Deposit ][ Delete [eposit(s) ][ Close Deposit(s) ][ Create Mew Deposit

Figure 20 — Open Deposits Summary screen

DELETING A CHECK

This task explains how to delete a check using Remote Deposit Capture.

1. Loginto the website.

2. Click the Transactions tab.

Remote Deposit Capture 19 Version No.: 002
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Traning .
Center ..

TRANSACTIONS COLLECTIONS REPORTS

My Settings Logout

Thursday, November 13

Welcome

You are cumently logged in to the Training Center online system.

News

Current Transaction Summary
This is & summary report of all transactions cumently in the system as of 83/14/2008.
Transaction 5tatus Summary

Status Items Debits Credits
Suspended T 3588302
Resolved 26 3425741

Figure 21 — Welcome screen — Transactions tab

3. Select the Remote Deposit menu option identified with your scanner model. A sample
list is shown in Figure 22.

This is located in the navigation links on the left.

Check Processing

Bulk Check Operations
\oid

Resolve

Approve

Scan Check

Remote Deposit

Remote Deposit with ROM
Remote Deposit with TS230
Remote Deposit with EPSON

Choose A Device

Figure 22 - Transactions tab menu

20 Version No.: 002
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This causes the device to initialize and the Open Deposits screen displays.

4. Select the deposit the check is located in by clicking the box to its left.

5. Click Open Existing Deposit.

Open Deposits

Existing Deposits

vV 10:49:32,9968426 11/13/2008 Deposit
3)3 Checks : $1,135.68 | $1,154.02

[

CresieNewDeposh | [ Dekte Exating Depost

JI

Cipen Exlsting Depash

]

Figure 23 — Open Deposits screen

Remote Deposit Capture

User Manual

21

Version No.: 002
Revised 200910



6. Click on the MICR field of the item to be deleted displayed on the Deposit View screen.

Place a check in the scanner to begin the process.

MICR Customer 1D Amount
U [=<{L3fdiL7 ki000O0E5 LGELGELGR AEA12345
2 =5 1ki503¢L5 iZ3LGREL
} [==<[?BET0HALF kd3?03878 ki3L5E |
i [=223L45L k22037760 i23LGE —

Figure 24 — Remote Deposit Capture - Deposit View screen

7. Press Delete on the keyboard. A message box will display.
8. Select the option that defines how the deposit total will be affected by the deletion.

9. Click OK if the deletion is to take place, or Cancel.

Delete Scanned Item

{+ Delete check, reduce check count, and adjust deposit total downward by

" Delete check with no adjustment

Figure 25 — Delete Scanned Item screen
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10. Click Next/Summary if there are no more corrections to be made in this deposit.

Place a check in the scanner to begin the process.

MICR Customer 1D Amount
1 TARLS L2203 T7TRO OEZ3ILER 500 {bfffe52e-683a-490-a75d-7TRF6 36508304} 41,001.00
3 idid03aTA dhiaLdidny 2i0d3 {5be3518e-5897-4409-5186-dfbe 7Sea7 9eb} 427 .45
4 F2e0377ED FcikhIciy d0¢ [{9627039a-F260-4c8 1 -ac57-0bbodass Seeck £110,23
Control: 3/ 41,154.02 Most Recent Scan:

Scanmed: 37 $1,138.68

Status: Device Ready

Ciaka Entry: O $0.00

(O

Figure 26 — Updated Remote Deposit Capture Deposit View screen

| Mext f Summany |
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11. Select the deposit to be closed by clicking the box to the left.
12. Click Close Deposit(s).

Open Deposits Summary

Existing Deposits Status

[V 13:58:28.52581250 6/19/2007 Deposit Open
44 Checks : $160.00 / $160.00

[ Open Deposit ][ [alete Depositis) ][ Claose Depositis) ][ Create Mew Deposit ]

Figure 27 - Open Deposits Summary screen

RESCANNING A CHECK

This task explains how to rescan a check using Remote Deposit Capture.

A check that may have jammed, piggybacked or the image quality was bad during scanning may
need to be rescanned to obtain a better image. When this occurs, a notification will be sent to the

user and the deposit will be reopened.

1. Loginto the website.

2. Click the Transactions tab.

Version No.: 002
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Training g e
Center ..

TRANSACTIONS COLLECTIONS REPORTS

My Settings Logout

Thursday, Movember 13,

Welcome

You are cumently logged in to the Training Center online system.

News

Current Transaction Summary
This is & summary report of all transactions cumently in the system as of 3/14/2008.
Transaction Status Summary

Status Items Debits Credits
Suspended T 55883102

28 34257 41

Figure 28 — Welcome screen Transactions tab

3. Select the Remote Deposit menu option identified with your scanner model. A sample
list is shown in Figure 29. This is located in the navigation links on the left.

Check Processing

Bulk Check Operations
\oid

Re=solve

Approve

Scan Check
Remote Deposit
Remote Deposit with RDM

Remote Deposit with TS230

Remote Deposit with EPSON

Chooze A Device

Figure 29 — Transaction tab menu

This causes the device to initialize and the Open Deposits screen displays.

Remote Deposit Capture
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4. Select the deposit where the item needs to be rescanned by clicking the box to its left.

5. Click Open Existing Deposit.

Open Deposits

Existing Deposits
v 10:49:32,9968426 11/13/2008 Deposit
3f3cChecks : $1,1358.65 [ $1,154.02

[ cresemewDepost || DeeeFustngDeposi || OpenEusing Deposn |

Figure 30 — Open Deposits screen

Click the image of the check to be rescanned to the left of the MICR line field on the

Deposit View screen.

Place a check in the scanner to begin the process.

MICR Customer ID Amount
! Sh3223LT 000025 L5ELSRELGE KEAL2345
¢ === k503245 Li3LGEL
3 [===[?BET0HA8% kd3t0387E Ld3LEE
#  [===[f3nL5L 122037 7ED k23LGE
I—I Figure 31 — Remote Deposit Capture — Deposit View screen
Version No.: 002
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7. Place the check in the scanner so it can be rescanned.

8. Click Continue when the image is displayed.

9. C(lick Next/Summary if there are no more corrections to be made in this deposit.

KENT'S MITES
21 CEP;I"I?;L _;lslzvul'l;
' 12/28/2007
—_—
i
PRY TO THE EW]15. G4
PAYTOTH Test Check ' 9 8
* k[ i ! i ; s =
One Hundred Fifteen Dollars And Thirty Four Cents DOLLARS i
i
[+
E
!
MENO DEMO CHECK NO SIGNATURE REQUIRED
MTRLTA L2203 P7EO0N b 23L5EAO0 '
Rescan by placing a check in the scanner m <:|
Contral: 4/ $1,154.02 Most Recent Scan:
Scanned: 4/ $1,254.02 | p——————
Status: MICR contains invalid f;ﬁl;m_'jg ) )
charackers _teaaaer §
s TestClesk . L :
Frlve Eandzel FiFloes TaTlars Amd Theomow bieos unsste . E
i
il
e DEVOEHERS A0 SIGHRATURE RECLIFED
CTRILTR 2LV S R d4NNEY o) i

Next | Summary

J <

\

l Mewxt £ Summany J
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10. Select the deposit to be closed by clicking the box to the left.
11. Click Close Deposit(s).

Open Deposits Summary

Existing Deposits Status

W 13:58:25.52581250 6/19/2007 Depasit Open
4/4 Checks : $160.00  $160,00

[ Open Deposit ][ Lelete Deposit(s) ][ Close Deposit(z) ][ Create Hew Deposit

Figure 33 — Open Deposits Summary screen
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CLOSING A DEPOSIT AT THE TIME OF PROCESSING

This task explains how to close a deposit once all of the transactions have been scanned.

It is recommended that each deposit be
closed as soon as it has completed
scanning. A deposit can be closed at the
time of processing, or later in the day.

The user must be at the Open Deposit Summary screen to continue.

1. Select the deposit or deposits to be closed by clicking the box to the left.
2. C(Click Close Deposit(s).

Open Deposits Summary

Existing Deposits Status

W 13:58:25.52581250 6/19/2007 Depasit Open
4/4 Checks : $160.00  $160,00

[ Open Deposit ][ Lelete Deposit(s) ][ Close Deposit(z) ][ Create Hew Deposit

Figure 34 - Open Deposits Summary screen
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CLOSING A DEPOSIT AT A LATER TIME

This task explains how to return to an existing open batch and close it.

It is recommended that each deposit be closed as soon as it has completed scanning, however, a
deposit can be closed at a later time if it needs to remain open for a while.

1. Log into the website.

2. Click the Transactions tab.

T - -
C t g Search: | LastCompany Name w ﬂ
en er HOME TRANSACTIONS COLLECTIONS REPORT 5

F. My Settings Logout

Welcome

“ou are cumently logged in to the Training Center online system.
News

Current Transaction Summary
This is @ summary report of all transactions currently in the system as of 8/14/2008.

Transzaction 5tatus Summary

Hatus ltems Debits Credits
Suspended T 3588302

25 34257 .41

Figure 35 — Welcome screen Transactions tab

Remote Deposit Capture 30 Version No.: 002
User Manual Revised 200910



3. Select the Remote Deposit menu option identified with your scanner model. A sample
list is shown in Figure 36.

Check Processing
Bulk Check Operations
Void
Re=olve
Approve
Scan Check
Remote Deposit

Remote Deposit with RDM

Remote Deposit with TS230

Remote Deposit with EPSON

Chooze A Device

Figure 36 — Transactions tab menu

The Open Deposits screen displays.
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4. Select the deposit to be closed by clicking the box to the left of it.

5. Click Open Existing Deposit.

Open Deposits

Existing Deposits

W 10:49:32,9968426 11/13/2008 Deposit
3)3 Checks : $1,135.68 | $1,154.02

[ cCresenewDeposh || DelseEustingDepsn | [ OpenEustng Depost |

Figure 37 — Open Deposits screen

6. Click Next/Summary.
The Open Deposits Summary screen displays.

Remote Deposit Capture 3 2
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7. Select the deposit or deposits to be closed by clicking the box to the left.
8. Click Close Deposit(s).

Open Deposits Summary

Existing Deposits Status

W 13:58:25.52581250 6/19/2007 Depasit Open
4/4 Checks : $160.00  $160,00

[ Open Deposit ][ Lelete Deposit(s) ][ Close Deposit(z) ][ Create Hew Deposit

Figure 38 - Open Deposits Summary screen
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DELETING A DEPOSIT AT THE TIME OF PROCESSING

This task explains how to delete a deposit from processing. A deposit can be deleted as soon as it has
completed scanning.

The user must be at the Open Deposit Summary screen to continue.

1. Select the deposit or deposits to be deleted by clicking the boxes to the left.
2. Click Delete Deposit(s).

Open Deposits Summary

Existing Deposits Status

¥ 13:58:28.5281250 6/19/2007 Deposit Open
4j4 Checks : $160.00 { $160.00

[ Open Deposit ][ Celete Deposit(s) ][ Close Deposit(z) ][ Create Hew Deposit

Figure 39 - Open Deposits Summary screen

Version No.: 002
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DELETING A DEPOSIT AT A LATER TIME

This task explains how to delete an open deposit from processing any time during the day.

1. Log into the website.

2. Click the Transactions tab.

Training g
Center .. .. .. ”

COLLECTIONS REPORTS

F. My Settings Logout

Thursday, November 13, 2008

Welcome

You are cumently logged in to the Training Center online system.
News

Current Transaction Summary
This is & summary report of all transactions cumently in the system as of 9/14/2008.
Transaction 5tatus Summary

Status Items Debits Credits
Suspended T 3588302
Resolved 26 3425741

Figure 40 — Welcome screen — Transactions tab
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3. Select the Remote Deposit menu option identified with your scanner model. A sample
list is shown in Figure 41. This is located in the navigation links on the left.

Check Processing
Bulk Check Operations
Void
Re=olve
Approve
Scan Check
Remote Deposit

Remote Deposit with RDM

Remote Deposit with TS230

Remote Deposit with EPSON

Chooze A Device

Figure 41 — Transactions tab menu

The Open Deposits screen displays.
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4. Select the deposit or deposits to be deleted by clicking the box or boxes to the left.

5. C(lick Delete Existing Deposit.

Open Deposits

Existing Deposits

W 10:49:32,9968426 11/13/2008 Deposit
3)3 Checks : $1,135.68 | $1,154.02

[

Creste NewDeposh | [ Delte Eusing Deposn

J

Open Exieting Deposh

J

Figure 42 — Open Deposits screen
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NOTIFICATIONS

This topic explains about the email notifications available to be sent upon reconciliation of a closed
batch.

Notifications are used by the Remote Deposit Capture application to let users know when the
deposit has completed the MICR repair, CAR/LAR, keying, and/or balancing steps and the status of
the deposit.

An E-mail is sent to the user who created the deposit along with any other interested parties
designated. A notification will inform the user whether the deposit was approved without any
errors, approved with adjustments, rejected, an item needs rescanning, there were duplicate items
in the deposit, or there were rejected items in the deposit. The Deposit Results Report assists with
determining the item that needs further attention.

From: remotedeposit@profitstars.com
To:

Ca

Subject: Remote Deposit Notification

Alerting Service - Remote Deposit Notification

Your remote deposit in the amount of $121.08 has been received and successfully processed.

For additional information or if you have questions about this deposit, please follow these steps:

Sign-on to vour online account and select the Report tab

Select the Deposit Results link

Click Get Deposits

Locate the Deposit created on 10/14/2008 3:20:24 PM in the amount of $121.08
Click the View link to view the individual items in the deposit

P S

w

il

Please understand that we cannot respond to individual messages through this email address. It is not secure and should not be used for
account related questions.

Message Id: 25144-9696092:9

<

A deposit will be reopened if there are items that need to be rescanned or an item is rejected. When
this occurs, the user will need to correct the deposit and resubmit it for processing.
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DEPOSIT RESULTS REPORT

This task explains how to generate the Deposit Results Report.

The Deposit Results report is a date range report used to display a list of batches created using the
Remote Deposit Capture application. It can be used to monitor the status of current day batches
and the items in the batches or look at previous days’ batches and items.

Batches created using the Remote
Deposit Capture application can
represent a deposit or be part of a
multi-batch deposit.

1. Log into the Merchant Portal.

Customer Login

User Hame: || x

Password: *

Company: *
Login

Pleaze enter vour legin information above
and click the "Login” button to access yvour
account.

Figure 43— Customer Login screen
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2. Click the Reports tab.

A Training |
Center Search: | Last/'Company Name hd E Guest User

HOME TRANSACTIONS COLLECTIONS REPORTS QUICKBOOKS

FAQ's My Settings Logout Tiday, September 08, 2009

Welcome
You are currently logged in to the Training Center online system.

News

Current Transaction Summary
This is a summary report of all transactions currently in the system as of 7/10/2009.

Transaction Status Summary

Status Items Debits Credits

Processed

—

6 $258.40 $47.00

Declined 5 $760.00
Voided 13 §2516.09 51.00
Suspended 4 54 411 36
Resolved 45 51198630 $16.00

Figure 44- Reports tab screen
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3. Click Deposit Results.

My Reports
Report Hame Report Type Action
Mo records to dizplay.

New Report

Shared Reports
Report Hame Owner Report Type Action
Mo records to dizplay.

Mew Shared Report

Standard Reports
Report Name
Show tems that Returned NSF Today

Show tems that Returned Bad Account Today

Show tems that Charged Back Today
Show tems that Settled Today

Show tems with Current Status of (must supphy the Tranzaction Status)

Find Tranzactions Where Event Occurred (must supphy Event Type)
Show tems that Returned Other Check21 Today
Show Motice of Change ltems

Recurring Payment Reports

Report Name:

Show Recurring Payments That Are Dizabled
Recurring Payment Dus

Merchant Settlement Account Reports
Report Hame
Creditz and Debitg to vour Merchant Settlement Account

Remote Deposit Capture Reporis
Report NHame

Deposit Resuits <:|

Figure 45- Reports tab menu
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4. Select a specific location or All Locations from the Location: field drop down.

Deposit Results

This page displays alist ofthe deposits made via Remote Deposit.

Go Back
Location: | EEECHINGGG

Quick Pick: | Custom v|

Strt Date =
ena Date =

et Deposits

Figure 46- Deposits Results criteria screen

— SELECT — .v|

= All Locationz

Lindas Demo Account

Lindas Demo Too

Training Account to be u=ed for testing and training

Figure 47 — Location options

If you are creating the report for current day batches skip the next step (Step 5) and continue with
Step 6. For all other days’ batches you can utilize Step 5 or Steps 6 & 7.

5. Quick Pick options are predefined day ranges. Using this filter will automatically
populate the Start Date and End Date fields with the proper dates. Select a Quick Pick:
option from the drop down list or leave the default set to Custom if not using this option.

Custom | #

Today

Tomorrow

Yesterday

Thiz Month

Thiz Week (Mon-Sun}
Thiz Week (Sun-Sat)
La=t Month

Last VWeek (Mon-Sun)
Lazt Week (Sun-Sat)
Mext Week (Mon-Sun)
Mext Week (Sun-Sat)

Figure 48— Quick Pick date options
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6.

Select a specific beginning date and time and insert into the Start Date: field unless using
the Quick Pick option. You can type a date in the box provided or use the calendar drop
down to select a date.

Select a specific ending date and time and insert into the End Date: field unless using the
Quick Pick option. You can type a date in the box provided or use the calendar drop down
to select a date.

Click Get Deposits.
A list of batches displays.

Deposits matching your search criteria:
5 Custom n n n ACH ACH ACH 2 2 2 Total  Total .
“E".' DEPD.‘F‘“ fErzak Location Batch Description Moy K BRICg Eeceried Pecen Deposit Deposit Deposit Deposit Deposit Deposit Deposit Deposit Dgpusn
Details Details § Date Status Count Amount Count Amount Slip ID#
Id Date  Count Amount Date Count Amount Count Amount
Training
Account
Io be 11:37:12.6057171  Partial
view  view /72009 usedfor 12345 - 00 6 54,793.73 6 54.793.73 7/8/2008 4 5282518 7/7/2009 2 5196855 6 5479373 1234567
testing T/7/2009 Deposit  Deposit
and
training
Lindas 11:32:12.9967188
view  view 14/2009 Demo 987  7/14/2009 Deposited 5 51,487.63 5 $1.487.63 7/15/2009 3 $1.340.23 714/2008 2 514740 5  $1.48763 O
Account Deposit
Lindas 11:22:01.1589222 Deposited
view  view \ fF19/2009 Demo 252525 7/19/2009 With 1 $1.00 1 §10.00 0 $0.00 7/20/2009 1 §10.00 1 §1000 0
Account Deposit Adjustment
Training
Account
to be 85753[]'9 12:22:43.6052284
view \ view used for “oY ' 7/19/2009 Rejected 1 51000 1 51000 0 50.00 0 5000 0 5000 0
testing Deposit
umber
training
\
A

Figure 49 — Deposit Results report

Step 10 Step 12 Step 11

9.

10.

To:

a. Save the report go to Step 10.

b. View the deposit details go to Step 11.

c. View item details and/or an image of the check go to Step 12.
To save the list of deposits

a. Click Export.

Remote Deposit Capture 43 Version No.: 002
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b.

C.

Click Save.

File Download - Security Warning

Do you want to open or save this file?

@ Mame: RemoteDepositBatches, sy

Type: Unknown File Type
Fram: ssl.seleckpayment,com

Open ] [ Save ] [ Cancel

potentially harm your computer. [F yow do not tugt the gource, do not

|éj Wwhile files from the Intemet can be useful, thiz file tppe can
ks
= open of gave thiz software. What's the rishk?

Figure 50 - File Download options

Click Save again.

iy C

Savein | (£ My Documents V| 3 T e E-
Y |51 Bank Faolders 8 by videos
- 23 |5 Camtasia Studio [ MyFiles
by Recent |5 Corel User Files [T Release Mokes
Documents | |[Z5)EPS Doc - Working Flles i SharePoint Drafts
—— Iy IEM [ 5naglt Cakalog
r —
|_ |3 HA Today files [=3 Training Schedules
Desktop I=hLindas My Documents | Updaters
[y Miscellaneous [ velocity Doc
———| |IC3My Adobe Captivate Projects  [C5)WebEx
..,/' My Daka Sources I3 weekly Training Stats
My eBooks My D k
by Documents DMy e ':"_:' @ ¥ LUAEUmENtS
i My Music

ﬁﬂMy Pictures
|3 My Practice Files

: I3 My Received Files
orputer

=

File name: | B emotel epositE atches. bav W |

by M etwiork, Save az type: | taw Document w |

Remote Deposit Capture
User Manual

Figure 51 — Save As screen
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11. Click the View link under the Deposit Details column to view the events the entire batch
has been through.

Events for deposit 11:37:12.6057171 7/7/2009 Deposit

Event User .
Date Event Name Description

T/7/2009
12:55
PM

T/7/2009
12:53  ReadyForProcessing
PM

T/7/2009
12:03  MeedsBalancing Amounts and counts don't match.
M

772009
12:03 NeedsMoAttention RD
P

TI772009
11:581 MeedsMoRescan RD
A

772009
11:50 NeedsAttention RD
AM

TIT72009
11:48 Closed
A

T/7/2009
11:43  Opened
Al

Rejected ltems In

. . el
Batch 2 items were rejected/declined.

Linda
Greenberg

Linda
Greenberg

Figure 52 — Deposit Results Deposit Details link

12. Click the View link under the Item Details column to view the individual transactions that
make up the deposit. Any items that need to be rescanned or that have been rejected will
be highlighted in red.

Items in deposit 11:14:37.2106617 10/2/2009 Deposit

Image
equence ltem Item Customer . Check Deposit Amount ~ Scanned
Date Status Name STODT R T # R As Source Ql;";::y Count
o2z000]Reected] ——|izzza0g61 01| sooo] Ack | Faes] 0 |
10/2/2009 Open 111000025 / }OC00HE456 4322344 560.00 Check21 Keyed Pass 0
10V2/2009  Open 111000025 / 30000854 5189.95 Check21 Read Pass 0
22009fReected]  J074000065 13000004561 check21] | [ o |
10/2/2009 Open 123203878 J X0000(X9558 SSET098  $68.47 Check21 Keyed Pass 0
10/2/2009 I 111903245 / }0C00M4582 £0.00 Check21 Pazs 0

Review

oosfReecied] —— Jooooon = S oo | T raiea | 0

Figure 53 — Deposit Results list of items in batch
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a. Click Image under the Deposit [tem column to view a copy of the front and back of
the check.

b. Click Printlocated in the upper left corner of the image to get a hard copy of the
check.

(= View Document - Windows Internet Explorer Z E|fz|
e |g, https: fissl. selectpayment, camympjtrainingcenter Transaction V| % | *3 || X | | L~
Fle Edit  ‘iew Tooks  Help & snaglt [

i':? ol I rf,é'v'iew Diocurment ]_I & * B Eé-! - ._::" Page - ’:J' Tooks ~

L

Reference #: T:2BM75C862
Description: Front Image

! JOHN DOE

R

! ' 10/24/2005 i

! g

i |

! - [**47.90%* ||

| o Palmdale Water District  $ ol

i * ¥

{ **Forty Seven Dollars And Forty Cents DOLLARS §
[ :

_i i

| i

b o Test Check NO SIGNATURE REQUIRED .

| |
: ®23IL55r Ri220377E0N A23LESSEN !
Description: Back Image

¥ Z

' g

; ]

1:83 PM 710204

%
< | =
Done f Trusted sites E00% v
Figure 54 — Transaction front & back image
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c. Click View under the Deposit Item column to look at item detail information.

Batch Item Details

This page displays specific details of an individual batch item.

Sequence #: 1

Routing / Account # : 122037760 / )X0GK3214
Check # : 102

Amount: 5110 23

ltem Status: Deposited

Item Date: 72009 11:44:15 AM
Amount Source: Read

Image Quality Pass: Pass

Rescan Count: 0

Figure 55 — Deposit Results item details

d. Click Show Event History to view the automated steps and processes that the
transaction has gone through.

Event History

User User

Event Date Event Application D Hame

Description

Velocity Exceeded ; The

10426/2009 5:00:22 AM SentToTranzactionProcessing Remote Batch Deposit 1 . - )
following velocity excepti

1002672009 2:35.24 AM CARReco Orbograph 1 1320.00

1002672009 2:35:24 AN MICRRepair Remote Batch Deposit 1 1123203878087 4365201210
102602008 8:35:24 AWM CheckDecizionPerformed  Femote Batch Deposit 1 t123203878108743565201210
10/26/2009 8:31:41 AM  CheckDecisioningError 0 0 ;“:;kiff;:?”" ing Failed:MICR
10426/2000 2:31:41 AM Created Rermnote Batch Deposit 15503

Figure 56 — Transaction Event History
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GLOSSARY OF TERMS

DEePOSIT RESULTS REPORT FIELD DEFINITIONS
This section defines the fields on the Deposit Result Report. They are listed in alphabetical order for
quick reference.

ACH Deposit Amount
This field contains the total amount of the ACH items in the batch/deposit.

ACH Deposit Count
This field contains the number of ACH items in the batch/deposit.

ACH Deposit Date
This field contains the deposit date of the ACH items within the batch/deposit.

C21 Deposit Amount
This field contains the total amount of the Check 21/Image Replacement Document (IRD) items in
the batch/deposit.

C21 Deposit Count
This field contains the number of Check 21/Image Replacement Document (IRD) items in the
batch/deposit.

C21 Deposit Date
This field contains the deposit date of the Check 21/Image Replacement Document (IRD) items
within the batch/deposit.

Create Date
This field contains the date the batch/deposit was scanned.

Custom Batch ID

This is a Remote Deposit Capture option that, if enabled, will display a required field on the New
Deposit screen and be reflected on the Deposit Results Report. The field will contain a unique label
for a batch/deposit processed.

Deposit Details
This field contains a link to the list of steps the batch/deposit has taken and who processed it.

Deposit Slip ID#

This is a Remote Deposit Capture option that, if enabled and not a static value, will display a field on
the New Deposit screen and be reflected on the Deposit Results Report. This field can contain
either predefined or optional values to be applied to the virtual deposit slip.
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Deposit Status
This field contains the status of the entire batch/deposit at the time the report is generated. See
Remote Deposit Capture Deposit Status Definitions for a description of the available statuses.

Description
This field contains the Deposit Name which is made up of the date and time the batch was created
surrounding a unique system-assigned batch Id.

Item Details
This field contains a link to a list of the individual checks that make up the batch/deposit and their
respective statuses.

Location
This field is found on the New Deposit screen and Deposit Results Report that contains the account
(location) to be credited with the payment.

Received Amount
This field contains the amount of the deposit after review.

Received Count
This field contains the number of items identified in the deposit after review.

Total Deposit Amount
This field is found and contains the total amount of the deposit.

Total Deposit Count
This field is found on and contains the total number of items in the deposits.

Your Amount
This field contains the amount of the deposit you entered when creating the batch/deposit.

Your Count
This field contains the number of items you entered when creating the batch/deposit.
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REMOTE DEPOSIT FIELD DEFINITIONS

This topic provides definitions for the various fields associated with creating a Remote Deposit Capture
batch/deposit. They are listed in alphabetical order for quick reference.

Account Number
This field contains the account number to be debited. This is a required field.

Address

This is an optional key entry field found on the Data Entry View screen and contains the mailing
address of your customer. This field will repopulate the next time a check from the same customer
is scanned. This field is not available to appear on reports.

Amount
This field is found on various user screens and contains the amount of the transaction as a two
decimal figure to include the decimal point. This is a required field.

Check Number
This field contains the check serial number and can be viewed in the Transaction Details screen and
on the Deposit Results Report under the Item Details link.

City

This optional key entry field found on the Data Entry View screen contains the city where your
customer resides. This field will repopulate the next time a check from the same customer is
scanned. This field is not available to appear on reports.

Company Name

This optional key entry field found on the Data Entry View screen replaces the Last Name field
when the Customer Type field is set to Business. This field will repopulate the next time a check
from the same customer is scanned, and you can search for information on this customer or their
transactions by this field. This field is not available to appear on reports.

Country

This optional key entry field found on the Data Entry View screen contains the country where your
customer resides. This field will repopulate the next time a check from the same customer is
scanned. This field is not available to appear on reports.

Customer Number

This is an optional key entry field found on the Data Entry View screen that must be unique for each
of your customers. This field will auto-populate if left blank and repopulate the next time a check
from the same customer is scanned. This field is available to appear on reports, and users can
search for information on this customer or their transactions by this field.

Customer Type
This field is found on the Data Entry View screen. It is a required field that defaults to Individual
but can be changed to Business for non-personal checks.
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Data Entry View
This is an optional Remote Deposit Capture view of the scanned transactions. This view is enabled
when the optional key entry option is requested along with Remote Deposit Capture.

Daytime Phone

This is an optional key entry field found on the Data Entry View screen and contains your
customer’s daytime phone number. This field will repopulate the next time a check from the same
customer is scanned. This field is not available to appear on reports.

Deposit Name

This field is found on the New Deposit screen and Deposit Results Report. It contains the system
generated time, unique batch/deposit ID, and date the deposit is being created. You can change this
field to contain a unique value.

Deposit View
This is the default Remote Deposit Capture view of the scanned transactions. The screen displays
the MICR lines of each check in the batch/deposit.

Description
This is an optional key entry field found on the Data Entry View screen. This field is informational
only and can be left blank. This field appears on the Transaction Details screen of a transaction.

Driver’s License

This is an optional key entry field found on the Data Entry View screen and contains the driver’s
license number of your customer. This field will repopulate the next time a check from the same
customer is scanned. This field is not available to appear on reports.

Email Address

This is an optional key entry field found on the Data Entry View screen and contains the Email
address of your customer. This field will repopulate the next time a check from the same customer
is scanned. This field is not available to appear on reports.

Evening Phone

This is an optional key entry field found on the Data Entry View screen and contains your
customer’s evening phone number. This field will repopulate the next time a check from the same
customer is scanned. This field is not available to appear on reports.

Fax Number

This is an optional key entry field found on the Data Entry View screen and contains your
customer’s fax number. This field will repopulate the next time a check from the same customer is
scanned. This field is not available to appear on reports.
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Federal Tax ID No.

This is an optional key entry field found on the Data Entry View screen and replaces the Social
Security No. field when the Customer Type field is set to Business. This field will repopulate the
next time a check from the same customer is scanned. This field is not available to appear on
reports.

First Name

This is an optional key entry field found on the Data Entry View screen and contains your
customer’s first name. This field will repopulate the next time a check from the same customer is
scanned. This field is not available to appear on reports.

Last Name

This is an optional key entry field found on the Data Entry View screen and contains your
customer’s last name. This field will repopulate the next time a check from the same customer is
scanned. Users can search for information on this customer or their transactions by this field but
this field is not available to appear on reports.

Location
This field is found on the New Deposit screen and Deposit Results Reports that contains the account
(location) to be credited with the payment. This is a required field.

Name On Account

This is an optional key entry field found on the Data Entry View screen and contains the name of the
person from whom the item was received or the actual name used on the bank account. This field
will repopulate the next time a check from the same customer is scanned. This field will appear on
reports.

Number of Checks
This field is found on various user screens and contains the number of checks in the deposit to be
scanned.

Payment Origin

This field is found on the Data Entry View screen displays a value based on either your input from
the Payment Type field on the New Deposit screen or a previously defined default value. It
contains one of the following:

* Mailed In

= Drop Box

= Retail / Point of Purchase
= Back Office
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Payment Type

This required field, if displayed, is found on the New Deposit screen. This field will only appear if a
default value has not already been predefined. The field values that may be available to select from
are:

* Mailed In

= Drop Box

= Retail / Point of Purchase
= Back Office

Routing Number

This field is found on the Deposit View screen as well as the Deposit Results Report under the View
[tem Details link. It contains the ABA (American Bankers Association) number of the bank where
the account is located. This is a required field.

Social Security No.

This is an optional key entry field found on the Data Entry View screen and contains the social
security number of your customer. This field will repopulate the next time a check from the same
customer is scanned. This field is not available to appear on reports.

State

This is an optional key entry field found on the Data Entry View screen and contains the state from
which your customer’s driver’s license was issued. This field will repopulate the next time a check
from the same customer is scanned. This field is not available to appear on reports.

Suite/Apt #

This is an optional key entry field found on the Data Entry View screen and contains the suite or
apartment number of your customer. This field will repopulate the next time a check from the same
customer is scanned. This field is not available to appear on reports.

Total Amount
This field displays on and contains the total dollar amount of the deposit being scanned.

Transaction Number

This is an optional key entry field found on the Data Entry View screen and must be unique for each
transaction processed. This field will be automatically populated if left blank and will appear on
reports.

Zip/Postal

This is an optional key entry field found on the Data Entry View screen and contains the Zip Code or
Postal Code of your customer. This field will repopulate the next time a check from the same
customer is scanned. This field is not available to appear on reports.
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TRANSACTION STATUS DEFINITIONS

This topic provides definitions for the transaction statuses. They are listed in alphabetical order for
quick reference.

Approved

This transaction processing status indicates payment information has been verified and a
transaction will be processed later. This is the only status that does not subscribe to the rolling 60-
day rule.

Awaiting Approval
This transaction processing status indicates payment information has been verified, but a
secondary individual with the organization must approve the transaction before processing.

Awaiting Capture
This status does not apply.

Collected
This transaction processing status indicates the collection system has recovered funds for an ACH
NSF transaction.

Declined
This transaction processing status indicates a transaction has been declined by the system. The
transaction will not be processed.

Disputed
This transaction processing status indicates an account holder has disputed the transaction. The
transaction will be charged back.

Error

This transaction processing status indicates an internal error has occurred in the system. Please
contact customer service.

In Collection
This transaction processing status indicates an ACH NSF transaction is in the collection system.
Additional attempts are being made to recover funds, plus any applicable fees.

In Research
This transaction processing status indicates a transaction has returned and further research is
required to determine the reason of the return.

Invalid/Closed Account
This transaction processing status indicates a transaction has been returned because the account
number was not valid or the account is closed. The transaction will be charged back.

Remote Deposit Capture 54 Version No.: 002
User Manual Revised 200910



Processed
This transaction processing status indicates a transaction has been transmitted to the applicable
network. Changes cannot be made.

Resolved
This transaction processing status indicates an individual with the organization has marked the
item as resolved. No further processing will occur.

Suspended
This transaction processing status indicates the system has suspended a transaction because the
dollar amount or number of transactions exceeds the present limit.

Uncollected NSF
This transaction processing status indicates the collection system was not able to recover the ACH
NSF transaction. The transaction will be charged back.

Voided
This transaction processing status indicates an individual with the organization has marked the
item as voided. The transaction will not be processed.
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REMOTE DEPOSIT CAPTURE ITEM DETAILS DEFINITIONS

This topic provides definitions for the Remote Deposit Capture Item Details fields. They are listed in
alphabetical order for quick reference.

Amount
This field contains the amount of the check after being reviewed. A value of $0.00 designates that
the check was either rejected or a duplicate and will not be included in the batch/deposit total.

Amount Source
This fields indicates whether a check needed special handling to determine the amount, the MICR
line etc. Valid values displayed are: Keyed or Read.

Check #
The serial number of the check taken from the MICR line.

Customer Name
The field contains the optional key entry field “Name on Account” data, if keyed.

Deposit As
This field contains how the check will be processed - either as an ACH or Check21 (IRD)
transaction.

Deposit Item
This field contains the links to either view or print an Image of the check or View the specific
automated steps the check has gone through or is in the process of going through.

Image Quality Pass
This field identifies whether a check image is good or not.

Item Date
This field contains the date the check was scanned.

Item Status

e Deposited - This item status indicates the item has processed through CAR/LAR, proof
function, and is part of a closed deposit. It has been sent to transaction processing for end
of day processing at the designated cutoff time.

e Duplicate - This item status indicates the item was sent to transaction processing and
rejected as a duplicate. The item will not be processed with this batch/deposit.

e Error - This item status indicates the item has been sent to transaction processing, but an
error occurred preventing the item from being processed. The item will be reviewed.

e In Review - This item status indicates the item is awaiting MICR repair or amount entry.
The item status will change once these steps are completed.

e Needs Rescan - This item status indicates the item has a poor image quality or is a partial
image. The item will cause the batch/deposit to be re-opened so that you can rescan it

again. It must be rescanned in order for the batch/deposit to be processed.
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e Open - This item status indicates the item was scanned with no problems in an open
deposit. Once the deposit status is marked as deposited, the item will be sent to transaction
processing.

e Rejected - This item status indicates the item has been rejected and will not be processed
due to any number of reasons. (E.g. image quality, invalid MICR, invalid payment origin,
etc.).

Routing/Account #
This field contains the Routing and Transit number of the check captured when the MICR line was
scanned.

Scanned Count
This field contains the number of times an item was scanned.

Sequence #
This field contains the sequence of the check within the batch/deposit.
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REMOTE DEPOSIT CAPTURE DEPOSIT STATUS DEFINITIONS

This topic provides definitions for the Remote Deposit Capture Deposit statuses. They are listed in
alphabetical order for quick reference.

Deleted

This deposit status indicates the entire deposit has been deleted by someone in your organization
prior to closing it. The deposit may not be deleted once it has been closed. None of the items will
be sent to transaction processing.

Deposited

This deposit status indicates all items have been processed successfully, and the deposit is in
balance with no discrepancies or errors. These items are now in the approved status, and an E-mail
notification has been sent.

Deposited with Adjustment

This deposit status indicates one or more of the items within this deposit caused an adjustment to
the total deposit amount. The transactions have been sent to transaction processing with the
adjusted deposit amount. An E-mail notification has been sent.

Open for Scanning
This deposit status indicates a deposit has been created and is open to scan. Items can be scanned
into this deposit until it is closed.

Partial Deposit

This deposit status indicates one or more of the items was removed from the deposit due to a
duplicate or rejected item. The deposit has been sent to transaction processing with the deposit
total minus the items that will not be processed. An E-mail notification has been sent.

Rejected

This deposit status indicates the entire deposit has been rejected. A deposit is rejected when the
adjustment amount exceeds the adjustment limit assigned by the bank or when all items within the
deposit are rejected possibly due to all being duplicates.

Submitted
This deposit status indicates the deposit has been closed, and the items are being reviewed for
accuracy and errors. Once finished, the status of the items will change to one of the statuses defined
previously.
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